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NSW REAL ESTATE LICENSING COURSE INFORMATION
This brochure sets out information on obtaining competency in the subjects for the NSW Real Estate Licensing Course

by either completing study in all subjects or 

by proceeding via Recognition of Prior Learning (RPL)

and/or Recognition of Current Competence (RCC)
If you wish to apply or enrol you need to complete the NSW Licensing Course Application Form.
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The Certificate IV in Property Services (Real Estate) Course offered by Think Real Estate meets the minimum education requirements of the NSW Office of Fair Trading for holding a NSW Real Estate License. When you have completed the course and received your certificate of qualification you will need to submit an application to the NSW Office of Fair Trading, including a copy of the certificate issued by Think Real Estate. The issue of a NSW Real Estate License by the Office of Fair Trading will be subject to you meeting their other requirements in regard to residency and character.

NOTE: Prior to enrolling in the course you should read this brochure and the Participants Handbook, which sets out the rights and responsibilities of students undertaking courses with Think Real Estate. A copy of the Handbook may be downloaded from our website at www.thinkrealestate.net.au or call 02 9587 5277 to arrange for one to be sent to you.

THINK REAL ESTATE is a Registered Training Organisation No: 91262

In order to obtain a real estate license in New South Wales, an applicant must satisfy the Commissioner for Fair Trading that he/she is:


•
at least 18 years of age


•
a fit and proper person to hold a license (any person in partnership with a licensee in a property agency must also be a fit and proper person)




•
has the qualifications required for the license


•
is not a disqualified person 


•
has a residential and/or business address in New South Wales

·      has paid the relevant contribution to the Property Services Compensation Fund.
The qualification requirements for a real estate agents’ license is Certificate IV in Property Services (Real Estate) plus competency in one nominated Certificate III subject issued by a Registered Training Organisation, demonstrating competency for the following units of competency from the Property Services Training Package. The underpinning knowledge must be based on New South Wales law.
Units of Competence for a Real Estate Agent License

	Legal & Ethical Requirements and Procedures

	CPPDSM4007A*
	Identify legal and ethical requirements of property Management to complete agency work

	CPPDSM4008A*
	Identify legal and ethical requirements of property sales to complete agency work

	CPPDSM4080A*
	Work in the real estate industry

	CPPDSM4009A
	Interpret legislation to complete agency work

	CPPDSM4015A
	Minimise agency and consumer risk

	Communication & Teamwork

	CPPDSM4005A
	Establish and build client and agency relationships

	CPPDSM4017A
	Negotiate effectively in property transactions

	CPPDSM4056A
	Manage conflict and disputes in the property industry

	BSBLED401A
	Develop teams and individuals

	Property Marketing and Listing

	CPPDSM4003A 
	Appraise property

	- SALES units

	CPPDSM4012A
	List property for sale

	CPPDSM4014A
	Market property for sale

	CPPDSM4022A
	Sell and finalise the sale of property by private treaty

	CPPDSM4019A
	Prepare for auction and complete sale

	CPPDSM4004A
	Conduct auction

	- PROPERTY MANAGEMENT Units

	CPPDSM4011A
	List property for lease

	CPPDSM4013A
	Market property for lease 

	CPPDSM4010A
	Lease property

	CPPDSM4016A
	Monitor and manage lease or tenancy agreement

	CPPDSM4049A
	Implement maintenance plan for managed properties

	CPPDSM4020A
	Present at tribunals

	  Business and Finance

	CPPDSM4006A
	Establish and manage agency trust accounts

	BSBRKG304B
	Maintain business records

	BSBSMB406A
	Manage small business finances


*Certificate of Registration Subjects 

In order to obtain a license an applicant must provide a Certificate from a Registered Training Organisation showing competency has been reach in all of the above subjects. The Licensing Course conducted by THINK REAL ESTATE, will provide such certificate once a student has shown competency in all required subjects.

Methods of Obtaining Competencies
People have several options available to them in order to obtain the qualifications they need in order to obtain their real estate license.

Traditionally this involved undertaking a course of study and sitting for exams to obtain the qualifications they need. However, many people undertaking study may already have the competencies they need to be found competent in the subjects required. Under the system of RPL/RCC a Registered Training Organisation can assess certain competencies of a student to see if they meet the competency requirements laid down for a particular subject. This brochure explains the options student have and what is required.

As stated above, applicants can achieve competence in each of the subjects a numbers of ways:

1.
By completing formal training in modules that directly relate to each of the units of competency

2.
By providing evidence to allow recognition of prior learning and/or skills against each of units of competency

3.
By production of a Certificate of Competency for a particular unit(s) issued by another Registered Training Organisation

Students can now obtain their qualifications by one, or a combination of the three methods set out above. Option 1 requires you undertake formal study required for each of the subjects and undertake assessment tasks during and at the end of the delivery of the module.

If you have worked in real estate, or a similar industry for a period of time (minimum of 3 years) you could chose to have your competencies assessed against the competency requirements of each of the 24 modules listed above. This involves you gathering together evidence that can demonstrate that you have the competencies required for each unit. This evidence can be gathered from many different sources, including your supervisor and others that have observed you in your work. Some of the competencies may have been obtained in work other than in real state.

The balance of this brochure explains the process. If after reading through it you have any questions then please call us on 02 9587 5277 and speak with Jess or Andrew or email us at licence@thinkrealestate.net.au.
Undertaking Nominated Modules.

If you are new to real estate or have had little commercial experience, it is more than likely that you will have to undertake a full course of study to gain competency in all the licensing modules. This will entail you attending lectures and workshops over a period of approximately 12 months and completing the assessment tasks given to you by your trainer and assessor. 

The course is structured so that some of the modules are clustered together because they cover like subjects. For example all module that are related to property management are clustered together, as with modules that deal with sales.

During each face-to-face session you will be asked to undertake various assessment activities. These can take the form of Simulation exercises, or a project where you need to research a subject. There will also be a Question and Answer assessment for all modules you will undertake.  These assessment exercises will help the Trainer/Assessor to assess whether or not you meet all the requirements of the module in order to be deemed competent.

If you have special needs you are to discuss them with your assessor, as they will take these into account when developing the assessments for you to undertake.

Recognition of Prior Learning (RPL) and Recognition of Current Competency (RCC)

Think Real Estate offers all enrolling students the facility of obtaining the necessary competencies by Recognition of Prior Learning (RPL) and/or Recognition of Current Competency (RCC) as an integral part of it’s training and assessment strategy.

Essentially, RPL is formal acknowledgement of your skills and knowledge held as a result of formal training, work experience and/or life experience. RCC refers to the acknowledgement of skills and knowledge held as a result of current or continuing work experience and/or life experiences. This avoids duplication of training and maximises the end results of your learning and experience.

The outcome of our RPL/RCC process can be a full qualification, or a statement of attainment for partial completion of a qualification. 

The standards of assessment are the same for those used in our training and assessment procedures, but the assessment process may be different.

Every effort is made to keep our RPL/RCC process as simple as possible to minimise the time taken and the cost to applicants. However, the process must provide essential information of your knowledge and competencies to enable the assessor to make the correct decision. The evidence you provide to support your RPL/RCC application must be authentic (originals or verified copies), current and sufficient. 

If you apply for RPL/RCC, the following procedures will apply:

1.
You will discuss, either in person or over the phone with a Think Real Estate assessor, your application.

2. After you have completed an application form you will be allocated an assessor who will make a preliminary judgment on what modules can be recognised under RPL, subject to you providing the required evidence. In addition you will be provided a quotation of likely cost.

3.
If you wish to proceed further, you will pay an administration fee and a simple process will be established to assist you with your RPL.  

3.
You will be informed of the type of relevant evidence you need to support your RPL application.

4.
You will be given Self Assessment Workbook that will help you identify the competencies you already have and give you information of what sort of evidence you need to produce to the assessor to demonstrate that you have those competencies.
5.
After you have gathered your evidence, you will meet with your Assessor to discuss your RPL.

6.
If the evidence you provide is satisfactory, and you have paid the agreed fees, Think Real Estate will formally recognise your competencies and issue you with the relevant qualification.

7.
If more evidence is needed, you will be informed, and invited to provide it.

8.
If you cannot provide further information for any reason, your Assessor will explain the training and assessment options available to you. Options may include a demonstration of your competency and/or an assessment. 

9.  The rights and responsibilities of students are set out in the Participants Handbook, which should be read before enrolment. The Handbook can be obtained by calling us on 02 9587 5277 or from our website at www.thinkrealestate.net.au.
If you wish to discuss your position further and find out the solution to best suit you call Jess or Andrew on 02 9587 5277, there is no obligation.
RPL ASSESSMENT PROCESS

Tips and hints to help you show your skills for recognition of prior learning

In order to have skills formally recognised in a national system, assessors must make sure you have the skill to the industry standard. This means you must be involved in a careful and comprehensive process that really covers the content of all of the units or qualification you are applying for recognition. Your skills and experience from the past 2 years are most important in the assessment because these show you are current in the industry. Assessment can happen in a variety of ways. Being prepared can save you lots of time and hassle.

Some tips and hints to prepare for an RPL process are:

1. Be prepared to talk about your job roles and your work history. Create a resume or detail a few points about where you have worked, either paid or unpaid, and what you did there.

2. Prepare a  position description and any performance appraisals/references you have from real estate agencies in which you have worked.

3. Consider the possibilities for workplace contact. Are you in a workplace that is supporting your goals to get qualified? Would you feel comfortable to have the assessor contact your workplace so your skills can be validated?

4. Think about who can confirm your skill level. Think about current or recent supervisors/managers who have seen you work in the past 18 months and will be able to confirm your skills. An assessor will need to contact them. You may also have community contacts or even clients themselves who can vouch for your skill level.

5. Collect any certificates from in-house training or formal training you have done in the past.

6. You can speak with THINK REAL ESTATE about other ways you can show your skills in real estate.  These could be letters from employers, records of your professional development sessions, employers or clients of yours, acknowledgements, workplace forms (as long as they don’t show client details) or other relevant documents.

Browse through the snapshots of units that relate to your work. This will help you to get an idea about where your skills could fit with national training units. You can get full details of any unit from THINK REAL ESTATE or the National Training Information Service http://www.ntis.gov.au. 

OTHER HELPFUL HINTS on ASSESSMENT
· You can apply to be assessed in individual units, or in groups of units.

Think Real Estate provides for assessment against individual units of competency with each assessed separately, or by an integrated approach which assesses units in relevant groups. This can save time and suit the way work is performed in a particular workplace.

Statements of Attainment can be issued for those units which have been formally assessed.

· People develop competencies in a variety of ways.
There are at least two pathways to a qualification in the industry.

One pathway is the recognition of competency developed through life experience, work experience and on the job coaching and training, without necessarily participating in formal training courses of training.

Another pathway is the recognition of competency developed through structured training programs with organised learning activities. These activities may be on or off the job, or a combination of both.

· There are several ways of showing competence.
You may be asked to show competence through demonstration or through a project and/or questions. A demonstration may be necessary if you lack evidence of current competency or to show that you are competent.  Note that your evidence of competency must be current and relate to the laws existing at the time. If the law has changed you may be asked to demonstrate that your underpinning knowledge of the law is current.

You will only be asked to show that you are competent for the units you have chosen to be assessed against.

·  There are two possible results

A panel of assessors or an individual assessor will assess your competence on the evidence you provide and advise you of the outcome. The decision will be either:
· You are Competent, or you are Not Yet Competent.
Not Yet Competent does not mean that you have ‘failed’. It can mean you need to gather and provide more evidence, or have more practice, or arrange coaching or training. If the assessor(s) consider you are Not Yet Competent, they should suggest ways you can develop the competency. You may then want to refer back to the planner to plan your learning.

· You can appeal

If you do not agree with the result, there is a documented process available that allows for a review of your evidence and the result. Details of that process are contained in the Participants Handbook or  can be obtained by calling 
02 9587 5277 or emailing licence@thinkrealestate.net.au.

Assessor reviews evidence with candidate and may request further evidence after discussion with candidate





Assessor makes judgement and supplies applicant with feedback & outcomes








Completed Application Form received and preliminary opinion made on what can be recognised subject to the applicant producing evidence. Quotation and RPL kit despatched to applicant





Applicant gathers evidence together and completes kit





Pre Interview either by phone or in person. Assessor gives preliminary opinion as to what can be RPL’d..





Candidate contacts Assessor and arranges Assessor visit





Application Form sent to applicant





Applicant reads Licensing Brochure
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